
Mary is a 70-year-old 
member with epilepsy 
who is taking a 
long-term medicine 
to treat her condition
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Communication 2
Is informed of savings
opportunity with 
preferred pharmacy 
or home delivery

Gets prescription 
delivered right 
to her door

Receives 
prescription at 
higher copay

Gets Rx at preferred 
pharmacy for a 
lower copay than a 
non-preferred pharmacy

Transfers Rx 
to a preferred 
pharmacy

Communication 1
Is informed of savings 
opportunity with a preferred 
pharmacy or home delivery

Mary is filling her 30-day 
supply at a non-preferred 
pharmacy
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MARY’S
CHOICE

• Offers convenience with choice of a preferred or non-preferred pharmacy, or home delivery from
the Express Scripts PharmacySM

• Members are prompted to choose a preferred pharmacy or home delivery to increase savings
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